
 Samantha Van Dyke, Student 

Health Services, exhibits stellar 

work performance.  She is very 

skilled at cultivating interpersonal 

relationships and is exceptionally 

team oriented. Samantha 

enthusiastically gives her time, her 

intelligence, and her efforts to our 

University of South Florida team.  



 Anthony Pulliam, Students with 

Disabilities Services, has shown 

an extraordinary amount of 

conscientiousness. He has an 

extraordinary ability to maintain a 

professional and compassionate 

demeanor when interacting with 

faculty, students, and staff.  



 Thora Collymore, International 

Services, is a valuable member of 

our team. She strives to bring the 

highest level of customer service to 

the students that she serves. Thora 

regularly goes above and beyond 

to find solutions to students 

problems so they can successfully 

transition to USF.   
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 Tammi Wilds, Tampa Library, 

goes beyond the call to ensure our 

E-Reserves are handled to the 

highest standards for USF Faculty 

on campus. Tammi is the kind of 

person that you can trust to see a 

project through to completion. 

Her faithfulness and dedication 

inspires us all to keep believing.  
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 Brenna Mathiasen, Academic 

Resources, has excellent work 

habits. She cares about doing her 

job effectively and it reflects in her 

work output. Brenna is very eager 

to learn new things and is 

enthusiastic in all her work 

endeavors. She has a very positive 

attitude and is adaptable to any 

situation that comes along.   

 



 Chris Wenzel, Students with 

Disabilities Services, is timely, 

approachable, efficient, and 

creative. Chris goes out of his way 

to make sure that all materials and 

experiences are accessible to the 

students, staff, and faculty who 

interact with Students with 

Disabilities Services. Chris 

demonstrates great integrity and 

spirit. 



 Anne Marie Jefferson, Housing 

& Residential Education, is such 

a unique and proud employee 

of USF.  She demonstrates, on a 

daily basis, the most positive 

manner to her position in the 

Department of Housing.  Every 

day she approaches her tasks 

and responsibilities with a 

unique, "upbeat" attitude.  



 Vanessa Quintas, College of 

Education Office of Graduate 

Studies, is courteous, kind, giving, 

and very considerate. She makes 

the students and faculty 

comfortable and will assist them in 

any way possible. Vanessa is very 

creative and a great asset to USF 

and the College of Education.  



 

 Sarah Moyer, School of 

Accountancy, College of Business, 

always maintains a good attitude 

and is courteous when working 

with others. She is also extremely 

creative and her efficiency and 

attention to detail make her an 

excellent staff assistant.  Sarah is a 

true asset to the School of 

Accountancy.  



 

 Melanie Martinez, College of 

Nursing, is extremely 

conscientious about her job and 

her co-workers. She is reliable, 

punctual, self-motivated,  polite, 

and extremely focused. Her 

pleasant demeanor and positive 

work ethic makes all the 

difference. She is valued as a co-

worker and team member.  



 Mary Tuttle, USF Libraries, is a 

great team-oriented employee. 

She takes students under her 

wing and works closely with the 

staff, administration, and faculty 

members. Pat's caring attitude 

toward her work, her co-workers, 

and her loved ones makes Pat 

such a beloved member of the 

Library team.  
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 Beverly Harris-Johnson, Tampa 

Library, is a team player and has a 

pleasant attitude toward the public. 

Beverly makes sure all of her job 

duties and assignments are 

complete and timely.  She is very 

dedicated to the needs of the 

department and works with her 

team to keep customers happy and 

work flowing.  Beverly is an asset to 

our department. 
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 Suzette Lemrow, College of 

Nursing, is very detail oriented 

and makes every effort to be 

precise and accurate in all aspects 

of her role. Suzette is always 

willing to help others and assume 

additional responsibilities when 

needed. She completes her work 

on time and the end product 

demonstrates a high level of 

quality.  



 Dorothy Kaluzny, USFSP Post 

Office, is extremely positive and 

professional in her interaction 

with university personnel.  She is 

an excellent team member and 

has an extremely keen sense of 

responsibility. Dorothy goes way  

beyond the call of duty and her 

performance is outstanding. 

 



 Terry Kroner, Financial Aid, goes 

above and beyond in her daily work.  

She always strives to make sure that 

no detail is overlooked when 

working with students. Terry is a 

very responsible employee.  She is 

dependable, courteous, and 

inquisitive. She is very easy to work 

with and always positive and 

upbeat.  

 



 Roberto Avergonzado, 

Chemistry, is one of the 

individuals who helps in making 

student success a reality. He 

gets along very well with all 

areas of our department. He has 

a very positive attitude and our 

department is lucky to have 

someone who is as 

knowledgeable as Roberto.  



 Lindsay Warren, Central Space 

Office, is very positive and 

upbeat, and her performance is 

outstanding. It is her consistent 

positive attitude that helps to 

maintain great rapport within the 

Space community. Lindsay is a 

strong asset, not only to the 

office she works for, but to the 

university as a whole.  

 



 Nkenji Green, Psychological and 

Social Foundations, is a very 

polite and humble person.  She is 

positive and enjoys helping 

others. Whenever you ask Nkenji 

to help with something, you can 

be assured it will be 

accomplished. It is a delight to 

be able to work with someone as 

professional and courteous as 

Nkenji! 



 Stefanie Molitor, Ed Affairs, MCOM, 

has wonderful working relationships 

with her course directors and our 

OEA staff.  She helps out without 

complaint, works well with our 

students, and always seeks to 

support them. Stefanie is always here 

for the department, students, & 

faculty. She is valued by all that work 

with her. 



 Phyllis Ridgeway, MCOM Student 

Affairs, is always positive and 

friendly toward everyone. Phyllis is 

a fastidious worker who always 

sees a job done to completion. Her 

attention to detail makes so many 

activities that benefit our students 

work well. She goes beyond what is 

expected and achieves excellence 

consistently. 



 Janice Forman, Undergraduate 

Advising, College of Business, is 

willing to help anyone at any 

time. She stops what she is 

doing to help, and is always 

willing to help. Janice sees what 

needs to be done and does it 

with out question. Janice is 

always cheerful and wears a 

smile.  
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 Karen Harper, College of 

Education, is always polite and 

consistently friendly with staff 

and faculty. Even when she is 

clearly occupied with work 

tasks, she will make time to 

take care of faculty requests. 

Karen is very team oriented.  



 Catherine Macaulay Heldreth, 

MCOM Student Affairs, goes out of 

her way to help students and is a 

joy to work with. Catherine will 

pretty much help anyone at any 

time. She works very collaboratively 

with the other divisions of Student 

Affairs to help them meet major 

deadlines. Her attitude and work 

ethic are a positive contribution to 

the department. 



 Jill Baker, USF Health Shimberg 

Library, always acts in a 

professional manner and adds a 

personal touch with a warm smile. 

Jill is detail oriented, deadline 

sensitive, and one of the most 

responsible people I have ever 

worked with. Her manner and 

positive attitude make others want 

to help out.    



 Bob Cracolici, USF Library 

Special Collections, has a 

wonderful sense of humor. He is 

polite and conscientious with 

other staff, students, and 

patrons. His attention to detail is 

second to none. Bob is a 

tremendous asset to the Special 

Collections department, and a 

great example of the integrity the 

USF community expects and 

deserves. 



 Raymond Budd, Registrar's 

Office, pays close attention to 

detail and is an excellent 

example of how someone's work 

ethic should be. He leads by 

example, and will do what he 

needs to do to get the job done. 

His attitude and demeanor is 

refreshing. He is courteous and 

professional at all times.  

 



 Jason Link, College of Nursing, 

is a team player.  He is always 

cooperative, helpful, and 

friendly. His work performance 

is exemplary. Jason will work 

his hardest to get the job done 

completely and accurately.  Not 

only is he willing to be helpful, 

but he is competent with his 

helpfulness.  



 Edgardo Valentin, 

Communication & Information 

Services, is superb at 

everything he does. He has 

brought new systems of 

organization to his office, and 

learns quickly. He adds so 

much to the collegiality of the 

department and gets along 

well with everyone. Everyone 

adores Edgardo.  



 Jeff Boe, College of the Arts, is 

always pleasant, courteous, and 

helpful, no matter what is asked of 

him. He is always willing to make 

time to assist students, staff, or 

faculty with any technical or 

production issues they are having. 

Jeff’s commitment to USF is 

blazingly strong, and he shows it 

in everything he does. He is an 

exceptional employee 



 Amy Fletcher, School of Music, is 

always professional and courteous. 

She has excellent rapport with 

students, faculty, and staff 

throughout the College of the Arts, 

and goes out of her way to help. Amy 

also has an upbeat personality, and a 

great sense of humor that comes 

through in everything she does. Her 

self-direction and commitment to the 

School is exemplary.  

 



 Cathy Gray, Administrative 

Services, is always patient and is 

remarkable in her kindness to 

others. Cathy's work performance is 

outstanding. She always shows a 

positive attitude and is eager to help 

anyone in the office or on campus. 

She is truly a team player in every 

way. Administrative Services is really 

fortunate to have such a good 

employee.  
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 Lisa Kerris, Financial Aid, is 

cheerful and friendly, 

conscientious and helpful. Lisa is 

so considerate to all students, 

helps walk them through all of 

the confusing forms, and assists 

them on the computer. Lisa is an 

asset to the Financial Aid 

Department.  

 

 

 

 

 

QQA 

Award 

Recipient 



 Lauren Dabney, Student Health 

Services, is the consummate 

professional in assisting 

international students in joining the 

USF Community or maintaining their 

enrollment. Most of all, she is warm, 

empathetic, and supportive of 

students who are going through a 

tough time. She feels her duties to 

our students are sacred and she is 

the ultimate USF Ambassador. 



 Mary Smith, College of Education 

Dean's Office, is very professional 

and has a very good sense of 

humor.  Mary is a very 

conscientious person in that she 

stands for what is right, has a 

good sense of what is right or 

wrong, and is honest and 

upright. Mary is willing to help 

others in any way that she can 

and does so on a daily basis. She 

always has a welcoming smile.  



 Deborah Ruhland, Housing & 

Residential Education, is always 

very professional in her 

demeanor. She maintains a 

positive attitude, even in stressful 

situations and gets along well 

with everyone. DJ can always be 

relied upon to complete any task 

accurately and timely. DJ is 

definitely a team player who is 

always willing to help.  



 Sandy Lopez, Student Affairs 

Shared Services Center, is one of 

the most considerate and loving 

people you will ever meet. She 

understands how important a 

warm and caring work 

environment is to employee 

success and happiness. Sandy 

has taken on numerous 

responsibilities and handles them 

with grace and dignity. 



 Michael Bray, Physical Plant, takes 

great pride in his work, and has a 

great work ethic. Mike has 

consistently worked hard to make 

sure his tasks are completed 

within a reasonable time.  Mike has 

a great working relationship with 

not only his fellow coworkers, but 

also vendors and contractors. He 

has a wealth of knowledge and 

experience and is very helpful.  



 

 Brandy Ezrow, Financial Aid, is an 

exemplary employee. Brandy uses a 

detail oriented approach to new 

tasks. Brandy has proved to be a 

reliable, dedicated, and 

conscientious employee that can 

always be counted on to get the job 

done. She is a highly valued 

employee in the office and an asset 

to the USF system.  



 Tracey Marlowe, Foundation- 

Business and Financial Services, is 

conscientious about all her work 

areas. Tracey maintains a courteous 

and positive working attitude both 

in her verbal, as well as written 

communications. Tracey works well 

with all employees she deals with in 

the Department, the Foundation, 

and the University.  



 Nancy Morris, Department of 

English, is a staff person who is 

present and helpful in a very 

professional, patient, and friendly 

manner. Nancy is efficient and 

consistent.  She goes out of her 

way to make people feel welcome. 

Nancy is a reliable, thorough, and 

welcome presence in the 

Department of English. 



 Nick Hage, Information 

Technology, is highly motivated 

resulting in high productivity. He 

works well with other individuals 

and departments to enhance the 

productivity of the entire 

organization. Nick consistently 

demonstrates professionalism in 

performance of the job, and 

produces work of the highest 

professional quality. 



 

 Denis Lawrence, Campus 

Recreation, always portrays himself 

in a very positive and professional 

manner. His attitude is very 

positive and willing to do whatever 

it takes for the department. He is 

always willing to go the extra 

effort in completing a project or 

even initiating a special project.   



 Cathy Batista da Silva, 

Environmental & Occupational 

Health, has a very positive 

attitude and works until her job 

is done. She has excellent 

relationships with all faculty, 

staff, and students. She is one 

of a kind! Cathy performs her 

duties in an exemplary fashion 

and ALWAYS with a smile. 
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 Sandra Malench, Electrical 

Engineering, is reliable, honest, 

and always willing to help. Sandra 

always has a smile on her face 

and a calm, soothing voice.  She 

handles her responsibilities with 

grace and professionalism, always 

ensuring accuracy, organization, 

and poise. Sandra is a great asset 

to our team. 
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 Karen Glazebrook, Continuing 

Education, is extremely 

meticulous about how she 

performs her job duties. She 

works well with all of her co-

workers, as well as others in the 

University. Karen is always 

cheerful and upbeat and always 

has a smile on her face.  
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 Lisa Adkins, Childhood 

Education and Literacy Studies, is 

self-directed in initiating and 

completing tasks. Lisa is a 

wonderful team member always 

looking at the glass as half full. 

She identifies tasks that need to 

be done and works to complete 

those tasks independently. Lisa is 

an exceptional collaborator & is a 

wonderful mentor for others.   
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 Megan Barrios, Department of 

Marketing in the College of 

Business, is very professional in 

manner and attitude, and is a 

good listener.  You get the 

feeling she respects her work and 

the people she works with. 

Megan always does more than 

anticipated. She is very quiet and 

incredibly efficient and we are 

lucky to have her. 



 Adrienne McCain, College of 

Arts & Sciences, is very 

professional.  She works well 

with other staff, students, and 

faculty.  She has established a 

great rapport with all of the 

people she interacts with. 

Adrienne really goes above and 

beyond to help all the students 

in the graduate program to 

create an atmosphere promoting 

graduate student success.  



 Carla McClellan, Physical 

Plant, maintains a professional 

attitude at all times. Carla 

helps her team mates any time 

she is needed and can assist. 

Carla values her team mates 

and is very conscientious of 

their needs. In helping them, 

she is helping the mission of 

the USF community. 



 Donna Luther, College of 

Education-USFSM, is well liked by 

her colleagues with her positive 

attitude and sense of humor. 

Donna is always available to help 

a team member when needed. 

She provides services to all in an 

“above and beyond” manner day 

in and day out and always with a 

smile. Donna is a wonderful asset 

for the College of Education. 
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 Ernesto Zota, USF Health 

Receiving, is very conscientious 

in his work. He is kind and 

always offering to help anybody 

do anything. Mr. Zota is very 

responsible in his position and 

we can always count on him to 

do his job above and beyond 

expectations. Mr. Zota makes 

USF Health a happier place to 

work. 
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